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New Team Members Add Experience to the WebTitle Family

Meet the Newbies:
Here at WebTitle Agency, we value each and every one of our exceptional
team members. Check out the newest additions to our family:

Meet the Newbies:

Here at WebTitle Agency, we value each and every one of our exceptional team
members. Check out the newest additions to our family:

Grant Withers

Search Services Coordinator
Search Services Department
Grant started with WebTitle in June of 2015 in the Title
Production Department. He has since been transferred to the
Search Services Department . Grant joined the Webbie family
alongside his brother, Alex, who works in the Tax Department.
He graduated from Northstar Christian Academy in 2012 and is
a huge New York Mets fan.

Ashley Gunn
Search Services Coordinator
Search Services Department
Ashley started with WebTitle in November 2015 in the Title
Examination Department before transferring to Search Services..
She and her husband Drew live in Avon with their beloved dog,
Tyson. They enjoy concerts, sporting events, movie marathons,
traveling, family gatherings, and spoiling their dog.

Mara Leone
Admin. Sales/Marketing Assistant
Sales Department
Mara started at WebTitle in March 2016 to assist in the
coordination of sales efforts, marketing, and planning internal
and external company events. Originally from Fredonia, NY,
she is a graduate of The College at Brockport and relocated to
downtown Rochester after her completion at Brockport. Mara
enjoys exploring all that the city has to offer, going on road
trips, working out, and spending time with her friends and
family.
WEBTITLE EXAMINER

Thomas Harter
Recording Coordinator
Recording Department
Tom Harter started in the Recording Department in May of
2015. Born and raised in Rochester, he graduated from
Gates Chili High School in 2013 and then attended Finger
Lakes Community College. At FLCC, Tom obtained an AAS
Degree in Legal Studies and he also played on the baseball
team. He spends most of his free time playing baseball in
the NABA league, but also likes to travel to Boston to visit
family. Boston must have a special place in his heart,
because his favorite teams are the Red Sox and Bruins.

Jared Valvo
Search Services Coordinator
Search Services Department
Jared joined WebTitle’s Search Services Department in
November 2015. He has 17 years of abstracting and
title experience. He has a BA in History from Suny
Oswego which was where he and his wife, Beth met.
They have been married for 12 years and have two
children, their son Jackson- 11 and daughter Lucy- 9.
Jared still enjoys learning about history and loves
classic cars. He also supports the Buffalo Bills and New
York Yankees.
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New Team Members Add Experience to the WebTitle Family
Jeanne Shawahin

Donielle Noble

VP of Business Development
Title Insurance Department
Jeanne Shawahin joined the Webbie
family in September of 2015 as Vice
President of Business Development. She has about 20
years of title and settlement experience under her belt,
both in the Washington DC area and her hometown of
Rochester, NY. Before returning to Rochester, she spent
17 years in the DC area with title agencies, working in all
aspects of the title business, from production to
management. Jeanne has been very active in the title
industry and we are extremely excited to have her on
board!

Title and Municipal Search Coordinator
Title and Municipal Search Department
Donielle Noble started with WebTitle in April
2015 as a temporary employee in the Tax
and Municipal Search Department. As of July 2015, she was
hired full time as a tax and municipal search coordinator. She
welcomed her daughter Elli on November 29, 2015. Donielle plans
on returning to school in the fall to pursue a bachelor’s degree in
computer security. In her spare time, she enjoys spending time
with her daughter and restoring her grandfather’s 1983 first
edition Ford Ranger. She is a sucker for old school American
muscle cars, but will always be a fan of the Import Turbo cars.
Lastly, no matter what happens, she will always be a Dallas
Cowboys fan.

Tanena Aaron

Philip Denney

Search Coordinator
Customer Service Department

Search Services Coordinator
Search Services Department

Tanena is a search coordinator in the
Customer Service department and began
working with us in in October 2015. She grew up in
the heart of the Caribbean, on the beautiful island
of Antigua. Before relocating to Rochester for
college, she also lived in NYC. She currently lives in
Charlotte by the lake, which gives her memories of
growing up in Antigua. She enjoys experiencing different cultures and her hobbies include
volunteering for charities, traveling, and exploring
all kinds of new food and restaurants.

Philip, better known as Phil, is a graduate
of St. Bonaventure University. Prior to working
at WebTitle as a Search Services Coordinator in
February 2016, he spent six years as an oil and
gas abstractor. Besides Rochester, he has also
lived in Utah, California, Oregon, and Australia.
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Life & Times of WebTitle Team Members
A New Home for Jovie

Congrats Kirstin & Jordan
Congratulations to Kirstin
Welker from the Title
Production Department and
her new fiancé Jordan
Kennedy. Kirstin and Jordan
were high school
sweethearts that
reconnected through
Facebook a few years back.
They’ve been together 3 and
a half years now and on
February 17th they were
engaged. A date has not
been set, but an August
2017 wedding is in the
works. All the best Kirstin
and Jordan!

Megan Callahan, Assistant
Manager of the title production
department and her fiancé Tom
O’Connor rescued a puppy from
a rescue organization called
Joyful Rescue. In October 2015,
Jovie was rescued and named
after a character in Megan
Welcome baby Cira!
and Tom’s favorite movie, Elf.
She is an Australian Sheppard
Sofia Stevenson of the
and Border Collie mix. She is
Recording Department
full of energy and loves to play
and her husband Blake
welcomed a baby girl on
with her best friend, Murphy
January 25, 2016, Cira
who is a 120 pound Swissy
Florence Stevenson.
Saint . Enjoy your new pup
Congratulations Sofia
Megan and Tom!
and Blake!

And then there were three..
Matthew and Jessica Reffner welcomed their third
daughter, Josephine Paige into the world on February
15, 2016. Josephine was born at Strong Memorial
Hospital, weighing in at 7 lbs. 7 oz. Congratulations on
the newest addition to your family!
Welcome Brayden Hughes!

Amanda Currie of the Title
Department had her son Brayden
James Hughes on November 1st,
2015. Brayden, nicknamed “Brady”
and “Buddy” was 7 lbs and 14 oz at
birth. Now 5 months old, Brayden is
a talker who loves practicing to see
how loud he can screech. He
recently had his first taste of food and he loves bananas, not
so much on the green beans. Congratulations, Amanda!
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Congratulations Schuler Family
Chris Schuler of the
Search Services
Department and his
wife Amanda
welcomed a baby
girl, Sophie, on
August 21st, 2015. Congratulations
to the Schuler family!
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Life & Times of WebTitle Team Members
Bringing Art to Life
Christina Mandel of the Recording Department recently
presented her thesis exhibition at the Nazareth College
Arts Center Gallery. The exhibition “Trialogue” featured
Christie, along with Jeffrey Green and Wenja Wang and
was exhibited from April 23rd-May 8th. Focusing on the
female form, her work shows a dichotomy between the
physical and emotional state of the body. Her current
body of work explores gender identity and infertility
filtered through her religious upbringing. “Creating this
body of work has been an emotional journey for me, as it
is basically a catalog of my personal experience. In a
way, it can be therapeutic to work through those issues
and at the same time it can be very difficult. Therapeutic
to be able to work through an emotional problem and be
able to walk away from this physical representation of
that state. Difficult because not only are my personal
feelings being displayed for all to see, but because each
of these sculptures represents an extremely broken time
in my life. I look at this body of work and see how I have
grown stronger not only as an artist, but also as a human
being.” Christie received her Bachelor’s degree in Fine
Arts from Nazareth College. Formerly Christina
Lundberg, she married Melissa Mandel on September
26th, 2015 in Naples, NY.
Ally Zwerka is off to college!
Melissa Zwerka of the Title Production Department
has a young one who’s not so young anymore!
Melissa’s daughter, Ally, graduated from Spencerport
High School in June and will be attending Fredonia
State in the Fall and will also be on the FSU Cheer
team. Ally has excelled both inside the classroom and
out. She is a member of the National Honors Society,
received a Scholar Athlete award, an Excellence in
Economics award, has been on High Honor Roll for all
four years of high school, and won the 2016 Monroe
County Youth Citizen of the Year Award. As a captain
of the varsity cheer team, she received Varsity letters
for cheerleading, as well as for academics. Aside from
focusing on school and cheer, she likes to volunteer at
Food Link, St. Peter’s Food Kitchen, the Salvation
Army, and as an Assistant Teacher at Bernabi
Elementary School. She is also a spokesperson for the
Choices program. Good luck, Ally!
WEBTITLE EXAMINER

Welcome baby
Zoe!
Ari Schantz
from Title
Counsel and
his wife brought
their first child
to the world on
Wednesday,
March 2, 2016.
Zoe Pearl Schantz, named after her two
great grandmothers, is a smiley baby
who is becoming aware of the sounds
that she can make! She attends
Banners Child Care just a mile from
WebTitle! The family is planning to
move out of the Honeoye Falls area at
the end of summer and are looking for
suggestions on their next move!
Jared adopts some new pups!
Jared Johns from the EOB office recently
adopted two new puppies, one of them
being a rescue dog! Selene is a Border
Collie/American Staffordshire Terrier mix
that Jared rescued from a less than ideal
situation down in North Carolina. Kimber
was adopted by Jared’s girlfriend shortly
before Selene arrived. Both dogs have a
ton of personality, and seem to be
enjoying their new home!
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Employees of the Month:
WebTitle Agency makes every effort to recognize excellence in our office. The Employee of the Month
(EOM) award is given when an employee goes above and beyond the day to day expectations of their
tasks and duties. The winners are given a framed certificate for their desk. They’re also given an
additional half day of paid time off and are added to our Employee of the Month plaques in the lobby.
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MAY

Sue Stark
Word Processor
Title Production Department

07

JULY

05

MAY

Faith Sevio
Closing Assistant
Title Insurance Department

06

JUNE

Sofia Stevenson

Victoria Clark

Recording Coordinator

Search Coordinator

Recording Department

Customer Service

08

AUGUST

Cindy Teresi
Abstract Coordinator
Abstract Department
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Employees of the Month Continued...

2016
02 FEBRUARY
Jason Marsherall
Thomas Harter
Recording Coordinator
Recording Department

Abstract Department Relationship
Manager

03

Customer Service

MARCH

02 FEBRUARY
Donielle Noble
Tax and Municipal
Search Coordinator
Tax and Municipal Department

03

MARCH

Danielle Snyder
REO Closing Specialist
Title Insurance Department

03

MARCH

Christine Liberi
Senior Title Examiner
Title Insurance Department

WEBTITLE EXAMINER

03

MARCH

Kathryn Lucas
Recording Coordinator
Recording Department
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Celebrating our Own:
Continuity in our office is something we have strived for since the Partners got together. You simply can’t put a price tag on
the positive effect familiarity has on the customer service experience, as well as office team-building and morale. These folks
have all celebrated either 5 or 10 years with us this past year. All anniversaries are mentioned in our monthly staff meetings.
Then, the team members are given a thermos, a $100 Visa Gift card, $100 to spend on our company apparel site and, last
but not least – a company shirt that says “WebTitle thinks I’m a big deal!” Thank you everyone!

Frank Lombardi

Teresa Shafer

VP, New England Region Counsel, Title Insurance
Anniversary: July 2015

Title Examiner
Anniversary: August 2015

Donna Capone

Sofia Stevenson

DIL, HUD/VA, and Clearance Coordinator
Anniversary: August 2015

Recording Coordinator
Anniversary: November 2015

Christine Liberi

Chun Hong Lo

Senior Title Examiner
Anniversary: November 2015

Gap Continuation Coordinator
Anniversary: November 2015

Jodi Orlando

Patricia Bartholomay

Robbin Bourque

Title Examiner
Anniversary: January 2016

Search Services Coordinator
Anniversary: January 2016

Senior Title Examiner
Anniversary: May 2016

Christina Cometa

Dora Jenkins

Shipping and Proofing Coordinator
Anniversary: June 2016

Word Processor
Anniversary: June 2016

Dona Kavanagh

Deborah Robinson

Title Examination Department Manager
Anniversary: June 2015

Senior Word Processor
Anniversary: August 2015

Melissa Zwerka

Kevin Masters

Michael LaTona

Title Production Manager
Anniversary: June 2016

Vendor Manager
Anniversary: August 2015

Customer Service Manager
Anniversary: November 2015

Keith Sorokti

Marta De Leon

Danielle Snyder

Dorcas Reyes

Search Services Manager
Anniversary: January 2016

Word Processor
Anniversary: March 2016

REO Closing Specialist
Anniversary: June 2016

Recording Manager
Anniversary: June 2016
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Webbies on the Move:
Haven’t heard from your favorite Web team member in a while? Perhaps they have moved to a different department!
Here at WebTitle Agency, we stress the importance of cross training in several departments for enhanced
understanding of our production pipeline, growing our team members’ knowledge for career advancement
opportunities, and the capability to ebb and flow as needed when production in a specific department requires some
reinforcements. Check out where some of our Webbies have moved to below:
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Bringing Us Together:
Super Bowl Party 2016

Team Spirit group photo

Webbie Company Picnic
2016
Located at the Rotary Lodge in Greece Canal Park,
this year we had a jumbo inflatable slide, a cotton
candy machine, a photo booth, and a ton of food, of
course! Staff and family were able to enjoy a day of
perfect weather and fun.

WEBTITLE EXAMINER

Winner of the most team spirit – Melody
Wilkinson!
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WebTitle Gives Back
We kicked off our United Way Campaign this year with some goodies of course! Our first event
was a bake sale that had a little spin on it. We handed out raffle tickets to each person when they
purchased a baked good, and they were then entered to win a Wegman’s gift card. Win-win for
everyone, right? The lucky winner of the gift card was Shannon Bowens, from the Accounting
Department! Congratulations to her. Our bake sale had everything from the basics like brownies,
cupcakes, and cookies, to lemon bars, apple pie bites, and so much more! I think it’s safe to say
that the lemon bars were the most popular item, considering they sold out first.

Another activity that we did to support the United Way and its efforts was a 50/50 raffle.
Purchasing a raffle ticket meant that you not only would you be entered to win some cash,
but you were also contributing to great charity. What could be better than that? The total earnings
for the 50/50 was $229.00, which means the winner was able to walk away with $114.50!
Congratulations to Dorothy Daniels from the Recording Department on your big win.

Aside from the bake sale and the 50/50 raffle,
we also had a can and bottle drive, a spare
change jar, and payroll deductions that
employees could choose to participate in. Between all activities and events that we held, the total
amount that we were able to donate was $11,586.55! We are extremely proud to continue to
support the United Way each year and are honored that we are able to contribute to all of the great
things that they do for our community.
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CLE 2016:

The Effect of Bankruptcy on
Real Property Transactions
This year’s CLE seminar, “The Effect of Bankruptcy on Real Property Transactions,” hosted by Fidelity
National Title Group and WebTitle Agency took place at Oak Hill Country Club and was a great success.
Attendees were able to enjoy a buffet style lunch prior to the program, and then had the option to stay
for a cocktail reception directly following the seminar. Attending our CLE gives
attorneys two credit hours in professional practice, and the chance to learn
valuable, new information.

WEBTITLE EXAMINER
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My Heart Goes Down the Rabbit Hole
A life altering first person account by Ben Ticen

It all started harmlessly enough. It was just a trip to the gym for my cardio workout. This time
however, after just a few minutes, my heartrate skyrocketed. The
machine I was using shut down. Since I felt perfectly fine, I tried the
machine next to me thinking it was some kind of mistake. Sure
enough, my heartrate shut that machine down as well. I decided that a
visit to the Cardiologist would be in order. The Cardiologist didn’t see
anything wrong with me, but recommended that I drink more water
and eat more kale. He also scheduled a stress test for me. “There’s
$40 well spent” I thought. The Stress Test proved different however.
As it turns out, I had something called Supraventricular Tachycardia
(SVT). This is an abnormal heartrate caused by an electrical misfire in my heart. I found out the
treatment for SVT is an operation called Catheter Ablation. They would be going into my heart by
means of a catheter thru my inner thigh. Then, using a laser, they destroy the tiny cells of my heart,
which are causing the problems with the electrical system which regulate heartbeat.
Now fast forward to the day of my surgery. I begin to have thoughts of ‘What if I don’t make it
through this procedure’? Thoughts of not being around for my family begin to make me feel
apprehensive. Even with the reassurance from the nurses that this is routine, I don’t consider anything
having to do with my heart to be routine. So, I finally meet with my surgeon, and he tells me that I will
need to be awake, but put into a relaxed state for the operation. It sure didn’t sound very relaxing to
me. Being awake for surgery on my heart sounds like the theme to the horror movie Saw IX. I am told
by a Dr, who (looks to me to be about 14yo), that she will be the one to manage my anxiety throughout
this procedure. As the operation begins I find myself aware of how surreal the situation that I find
myself in really is. I hear the doctors and nurses talking about mundane aspects of their lives, the
machines beeping like Star Trek in the background, the occasional order given by the doctor that would
immediately jolt me awake. It felt so odd, like I was part of a Salvador Dali painting. After being in this
alternate dimension for three hours, my ordeal is finally over. At the post-op meeting with my surgeon,
he expressed optimism. After a brief recovery, the doctor proves correct. I feel great and am thankful
that even though it sounded extreme, it proved to be exactly what I needed.

WEBTITLE EXAMINER
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REAL ESTATE RELICS

St. Michael’s Church

St. Michael’s Church, located at 869 Clinton Avenue in Rochester, New York is a massive
cathedral Gothic style stone church originally funded in 1872 by German immigrants and
dedicated in 1890 by Bishop McQuaid. The Lockport sandstone and Medina brownstone
were delivered by barge down the Erie Canal. The
church seats 1,100 parishioners and is the 10th
tallest building and the tallest steeple church in
Rochester. The stain glass windows were created in
Innsbruck, Austria. The architecture is magnificent
as well as elegant.
St. Michael's church has also had a piece of its’
own Hollywood fame. Depicted in the 2008
Hollywood movie, the Alphabet killer (Starring Eliza
Dushku and Timothy Hutton). Ironically based on
the true story of the double initial killings in
Rochester, New York committed in the early 1970's.
The case got its name from the fact that each of the
girls first and last names started with the same
letter and that each body was found in a town that
had a name starting with the same letter as each
girls name (10 year old Carmen Colon in Churchville,
11 year old Wand Wakowicz in Webster, and 11 year
old Michelle Maenza in Macedon). Although there
were many people of interest as suspects, including
Kenneth Bianchi (more commonly known as the
hillside strangler) to this day the case remains
unsolved. Fortunately, St. Michael’s Church
inclusion in the movie was just part of the Hollywood
script and had nothing to do with the actual case.
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CONTRIBUTORS
EDITORS:
Mara Leone
Admin. Sales/Marketing Assistant
Art Director/Editor– in– Chief
Jason Marsherall
Abstract Department Relationship Mgr.
Senior Editor

Want to keep up
with real estate
news and our team?
Join the conversation
on our social media:

Don’t forget!
CLS/CSA has
real estate news
on their pages
too:

LOCAL PHONE: 585-454-4770
TOLL FREE PHONE: 888-250-9056
LOCAL FAX: 585-454-4943
TOLL FREE FAX: 888-250-9057

ARTICLES:
Ben Ticen
Search Services Coordinator
“My Heart Goes Down the
Rabbit Hole”

Jose Muriel
Tax & Municipal Search Coordinator
“Real Estate Relics:
St. Michael’s Church”

Mara Leone
Admin. Sales/Marketing Assistant
Giving Back: United Way Campaign

PERSONAL STORIES:
KIRSTIN WELKER

CHRIS SCHULER

MEGAN CALLAHAN

CHRISTINA MANDEL

SOFIA STEVENSON

ARI SCHANTZ

MATTHEW & JESSICA REFFNER

MELISSA ZWERKA

AMANDA CURRIE

JARED JOHNS

TOLL FREE PHONE: 866-724-0040
TOLL FREE FAX: 866-795-2804

Corporate Headquarters: Canal View Office Park, 500A Canal View Boulevard, Rochester, NY 14623
Downtown Office: Executive Office Building, 36 West main Street, Suite #51, Rochester, NY 14614
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